
Accessible Voting Systems Vendor Fair Survey Results

PhonElect | Vote by Phone

Number of People Surveyed    44

Question     Average Score Average Weighted Score 

I would like to use this voting system in an election.   3.20 6.41

There were too many steps in using this voting system.   3.02 

I thought this voting system was easy to use.   3.25 6.50

The instructions for this voting system were difficult to understand.  3.21 

The buttons or touch screen were easy to use.   3.91 

It was hard to move around the ballot with this system.   2.69 

I think that most people could learn to use this voting system very quickly.  3.30 6.60

I found this voting system awkward or difficult to use.   2.93 5.85

I felt very confident that my vote was cast correctly with this voting system.  3.38 10.14

I would need help each time I used this voting system.   3.05 9.14

The ballot text was easy to read or hear.    3.86 

Casting my vote was easy.    3.42 

     37.93 62.75 

Writing in a Candidate was easy    3.58

this question appeared on the user surveys but was not included in the final score

    



PhonElect | Vote by Phone
mobility

I like the verification code option.

I completely dislike this system, it’s like listening to the phone company—ugh! no thanks!

It would be easy for me

vision

I could not verify my vote before I cast it. I didn’t like not being able to change my after voting. Getting into the system was cumbersome and difficult.

I didn’t like this voting system because: I couldn’t control movement through ballot and couldn’t review entire ballot upon conclusion.

This is a very good system. You don’t have to “look” at things with your eyes.

Only phone system I’d use but would prefer to use regular ballot. 

appreciate phone system. Seems to have security. Like choice to speak or push button. Didn’t like not enough info about race before choosing. Steps for write-in was 

easiest today because I could speak it. This system would be too complicated for elderly or newly-blind folks.

I found this to be the easiest so far. Superior system to other phone system I tested.

voice recognition was poor

Next to “I thought this voting system was easy to use.” wrote: too slow

manual dexterity

easy

multiple

I would like to talk.
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