
Accessible Voting Systems Vendor Fair Survey Results

Sequoia | AVC Edge

Number of People Surveyed    55

Question     Average Score Average Weighted Score 

I would like to use this voting system in an election.   3.62 7.24

There were too many steps in using this voting system.   3.56 

I thought this voting system was easy to use.   3.81 7.63

The instructions for this voting system were difficult to understand.  3.69 

The buttons or touch screen were easy to use.   3.96 

It was hard to move around the ballot with this system.   3.55 

I think that most people could learn to use this voting system very quickly.  3.64 7.27

I found this voting system awkward or difficult to use.   3.58 7.16

I felt very confident that my vote was cast correctly with this voting system.  4.02 12.05

I would need help each time I used this voting system.   3.36 10.09

The ballot text was easy to read or hear.    3.93 

Casting my vote was easy.    3.82 

     44.20 73.55 

Writing in a Candidate was easy    3.57

this question appeared on the user surveys but was not included in the final score

    



Accessible Voting Systems Vendor Fair Survey Comments

Sequoia | AVC Edge
mobility

Didn’t see the write-in option. Liked the box size and the adjustability of screen.

This system, although I cannot actually pinpoint the exact reason, seemed awkward. Especially the write-in part. Print too small.

really liked it

fun easy different

like it

vision

I really liked this option.

Takes too much manipulation to keypad.

voice was very loud

volume too low; not clear—background noise

reasonably straightforward

print too small—unable to use on actual ballot; please have large print

person needs practice to use it and needs an instructor to use it.

arrow buttons modified; use 4 distinct shapes

hard to know what button to push for next step. (remembering)

Audio—had too much static—background 

voice was clear

confusing; button menu confusion

enjoyed using it.

easy to work with

Next to “I would need help each time I used this voting system.” wrote: need a setup

Other Comments: (no problems) like a computer—friendly and easy



Sequoia | AVC Edge  continued
vision  continued

paper tape unavailable to read for sight impaired; possible Braille

Because of the large print it was very easy.

Next to “The buttons or touch screen were easy to use.” wrote: larger font on that one

Next to “I found this voting system awkward or difficult to use.” wrote: just because of font size

Other coments: The machine would be easier if it was in bigger font size. 

liked standard Braille

small size; simple to use; immediate vocal response

Confused on thing to preview ballot—in previewing I changed my ballot and hadn’t wanted to do that.

I seemed to have trouble navigating.

I didn’t like this voting system because: It was slow to respond to choices/cancellation.

Too difficult for newly visually-impaired. I like that it is not new system. Has paper trail.

cognitive/mental health

easy to use

larger size print

easy

it’s easy and easy to read because you can see it on screen

it was self explanable

liked it

easy to use

don’t like voting machines; like vote by mail

They gave opportunity to vote for women.

very easy to use
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Sequoia | AVC Edge  continued
none

print was easy to read and changes were easy to make

This was great. But it needs to have audio with the visual for people who do not read well and could use help with reading but also need the visual.

height of machine made it difficult

other

liked verification of vote—cast electronically immediately

multiple

good help hear.
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